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Assessing Excellence in Exhibitions from a Visitor-Centered Perspective

Use this Framework to talk with your peers about excellence
and improve your professional practice.

1
First Meeting

Gather a team of six to 10 museum professionals and meet for at least two hours to
become familiar with the Framework and to come to a common understanding of
procedures before judging an exhibition,

You will be rating and discussing an exhibition regarding its level of achievement for
four different Criteria. Is the exhibition:

Comfortable? Engaging? Reinforcing? Meaningful?

1. Comfortable

An excellent exhibition helps the visitor feel comfortable—physically and psychologically.
Good comfort opens the door to other positive experiences. Lack of comfort prevents them.

An excellent exhibition is engaging for visitors. It entices them to pay attention.
Engagement is the first step toward finding meaning.

3. Reinforcing

In an excellent exhibition, the exhibits provide visitors with abundant opportunities to be
siccessful and to feel intellectually competent—beyond the "wow” of engagement.

In addition, the exhibits reinforce each other, providing multiple means of accessing similar
bits of information that are all part of a cohesive whole. Visitors are confidently on their way
to having meaningful experiences.

4, Meaningful

An excellent exhibition provides personally relevant experiences for visitors, Beyond being
engaged and feeling competent, visitors find themselves changed, cognitively and affectively,
in immediate and long-lasting ways.

Ratings are based on two different kinds of data:

Call-outs: your experiences in the exhibition as a visitor
Aspects: the evidence you found that supported each Criterion

At the end of the first meeting, pick an exhibition to visit.
Exhibition Title

Institution Your Initials Date of Visit
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Andrea Mantegna

& i Conzaga
Rinascimento nel
(Qastello di San Giorgio

Camera
degli Soosi
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Well, there's no need for much of an introduction here. Like
yellow? Here are some of the maost exquisite shades of yellow
e that we have. Let’s start with Lord Leighton's Aaming June.
OK it Is an orangey-yellow but it makes a great start into
| L' K E our quest for yellowness

Collection

Here's another painting by Lord
Leighton — he would have loved
this Collection. This is Lieder ohne
Waorte, the first significant work
that Leighton painted after he
returned to London from his
studies on the continent and
another great use of this colour.

room

You must be thinking this
is green, aren’t you?
Strain your eyes a bit,
get a bit closer and you
will see some truly
stunning yellow dots.

The scones in the Café are an
empty canvas. Enjoy them.

Now this is what we call a yellow dress, see how beautifully it
is complemented by the newly guilded frame? Gorgeous!

room

Finally there’s nothing like the yellow glow of a sunrise. This
is JIMW Tumner’s St Benedetto Looking Towards Fusina -
hopefully this painting will make you feel all yellow inside.

room

Hope you enjoyed the trip. If you like specific ¢
you might also like the | Like Shoes Collection which is
coming soon... Stand by.




What's the last thing you need on a rainy day, more rain?
I h e Here are some paintings to help you dry off. Let's start with

JMW Turner who travelled to Venice three times in 1819, 1833
and 1840. Surely a sight for sore eyes on a day like this.
C l I t.

Oh let's save on our carbon footprint and go for a sunny
stroll in the English countryside instead, we'll have to stop
for a refreshing pint of cider.

room

If Suffolk is too close for
you, how about a trip to
rural Wales and take in
this dramatic waterfall?
Just don't fall in!

room

Who said that you can't have a beautiful beachy holiday in
the UK? Steer brought some of the French Impressionist
sunshine to this lovely painting of ladies by the sea

at Walberswick.

room

After all your travels you've eamed a slice of cake, a cup of
tea and a long sit down under the leafy trees.

sl

Hopefully you have dried off and warmed up a bit. Imagine
it's a glorious sunny day outside. We can dream can't we?




The

M IN A
HURRY
Collection

It seems that we haven't got much time for introductions.
Let's use your time wisely. Rush through the corridors to room
10. Don't ask why - just get there as quickly as you can.
Edward Bume-lones's The Sleep of Arthur in Avalon is the
one to look at: it's a great picture by a great artist. You don't
have time for us to tell you the whole story, but you might like
to know that this painting was started in 1881 and it was left
unfinished at the death of the artist in 1898, It has been
written that it is ‘the hermetic yet incomplete nature of the
subject that gives it an unsettling edge’. Remember that

for the next pub quiz.

room

Hope your visit's been enjoyable. As you leave, you should
get a glimpse of Augustus John's Dorelia Standing by a
Fence in room 16. As you dash past at speed she’ll send
you off with a wonderfully enigmatic smile.

room
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